Trouble Shooting CU@Home Online Banking

If you are having trouble reaching the CU@Home Online Banking Login page please go to
your internet browser and follow the directions below (for your specific browser).

For Internet Explorer Users:
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Go to Tools (on the far right side) m L - Internet Options = Advanced Tab
Scroll to the bottom of the list in the Advanced Tab and make sure:

Use SSL 2.0 is unchecked

Use SSL 3.0 is checked

Use TLS 1.0 is checked

Use TLS 1.1 is unchecked

Use TLS 1.2 is unchecked

Please see the screen print below for more information.
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For Firefox Users:

Click on Firefox in the top left corner = Choose Options > Click on Advanced
Click on the Encryption tab

Make sure:

Use SSL 3.0 is checked

Use TLS 1.0 is checked

Please see the screen print below for more information.
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For Safari Users:

Go to Edit = Preferences... = Click on Advanced

Universal Access: [ | Never use font sizes smaller than |0

] Press Tab to highlight each item on a webpage

Style sheet: [ None Selected H

Proxies: ( Change Settings... )

"] Show Develop menu in menu bar ®

Select Change Settings ... Then click on the Advanced tab

T - =
" Internet Properties m - “@u

| General | Security | Privacy | Content | Connections I Programsl Advanced [

Settings

Enable DOM Storage -
Enable Integrated Windows Authentication™

Enable memory protection to help mitigate online attacks™
Enable native XMLHTTP support

Enable SmartScreen Filter

I [[] usessL 2.0

Use 551 3.0

Use TLS 1.0

[7] usemis 1.1

[ useTs 1.2

Warn about certificate address mismatch™® I
[ wyarn if changing between secure and not secure mode H

Warn if POST submittal is redirected to a zone that does n

-

4| 10 | 3 1
*Takes effect after you restart Internet Explorer

l [ Restore advanced settings l

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Reset
[l condition, S |

¥ou should only use this if your browser is in an unusable state.

E (oc J[ conel J[ ooy

Scroll to the bottom of the list in the Advanced Tab and make sure:
Use SSL 2.0 is unchecked

Use SSL 3.0 is checked

Use TLS 1.0 is checked

Use TLS 1.1 is unchecked

Use TLS 1.2 is unchecked



For Google Chrome Users:

Click on the wrench icon on the right side & Choose Options = Choose Under the Hood

Make sure the settings under HTTPS/SSL look like this:
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