Trouble Shooting CU@Home Online Banking

If you are having trouble reaching the CU@Home Online Banking Login page please go to
your internet browser and follow the directions below (for your specific browser).

For Internet Explorer Users:

Go to Tools = Internet Options = Advanced Tab

Scroll to the bottom of the list in the Advanced Tab and make sure:
Use SSL 2.0 is unchecked

Use SSL 3.0 is checked

Use TLS 1.0 is checked

Please see the screen print below for more information.
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*Takes effect after you restart Internet Explorer

Restore advanced settings ]

Reset Internet Explorer settings
Deletes all temporary files, disables browser Reset. ..
add-ons, and resets all the changed settings. —

You should only use this if your browser is in an unusable state.
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For Safari Users:

Go to Edit = Preferences... = Click on Advanced

Select Change Settings ...

Advanced

Universal Access: [ | Never use font sizes smaller than |9

] Press Tab to highlight each item on a webpage

Style sheet: [ None Selected H

Proxies: ( Change Settings... )

"] Show Develop menu in menu bar
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*Takes effect after you restart Internet Explorer
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Reset Internet Explorer settings

Deletes all temporary files, disables browser Reset

add-ons, and resets all the changed settings.
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Scroll to the bottom of the list in the Advanced Tab and make sure:

Use SSL 2.0 is unchecked
Use SSL 3.0 is checked
Use TLS 1.0 is checked



For Firefox Users:

Go to Tools = Options = Click on Advanced

Click on the Encryption tab

Make sure:

Use SSL 3.0 is checked

Use TLS 1.0 is checked

Please see the screen print below for more information.
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When a web site requires a certificate:
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